- We reaI|ze that emergencres and other schedulmg conflrcts

‘arise and are sometimes unavordable However, advance -
notice allows us to fulfill other client's scheduling needs and =

- keeps the gym operatrng at its most efficient level. Due to

- .our one-on-one tramlng sessrons mISSGd apporntments are i

a srgnlfrcant inconvenience to your trainer and other clients.
This policy is in place out of respect for your trainer, and our

- clients as cancellations with less than 24 hours notrce are

difficult to fill. By giving last minute notice or no notice at all,

: you prevent SleltiClela from belng able to schedule lnto o

that t|me slot.

Mrssrng cancellrng or reschedullng your scheduled
trarnrng slot requires 24 hour notice to avoid a

Three cancellations inarow
may result in termlnatron and will result in loosing your
membership at the gym as well as sessions paid.for in’

advance. Sessions expire if no sessions are_ "”""ed o]
scheduled after 3 months ‘based off the trarner""’__,_ iscretion.

|f you are needing to cancel or resche ule your
appointment inside of the 24 hour réquirement
please text Stuart Urch at\1247578071
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